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1. O01mue moJI0:KeHHuSA

1.1. Hacrosimee I[lonmoxkenue o mopsake paccMoTpenus oOpaienuit rpaxaad 8 MbOY OOIIL
Ne 28 um. H.M. Hosuuxoro c. Kupnuunoe (manee — YupexzaeHue) pazpaboTaHO B LEISIX
o0OecrieueHHUss CBOEBPEMEHHOTO M KAauyeCTBEHHOTO pPAaCCMOTpPEHHUs OOpalleHWil TpakIaH,
ONpEIETICHUI IOCIEN0BATEIBHOCTH JEUCTBUM IIPU  OCYLIECTBICHUM IIOJTHOMOYHMH IO
PacCMOTPEHHIO OOpAIeHHH IpaXKaaH B Y UPEKACHUH,
1.2. B pabote ¢ oOpameHusiMHA TpakJjaH JODKHOCTHBIE nnia [1IKkomer pyKOBOACTBYIOTCS:

Koucrurynueit Poccuiickoit @enepanuu;

Jlexknapanueil mpaB u cBoOoxa yenoBeka u rpaxnanuaa ([Ipunsta BepxoBasiMm CoBerom
PCOCP 22.11.1991 r.);

®enepanbubiM 3akoHOM Poccuiickoin @eaepannu ot 2.05.2006 Ne 59-03 «O mopsiake
paccMoTpeHus oOpalieHui rpaxaan Poccuiickoit denepanumy;

@®enepanbHbiM  3akoHOM  Poccuiickoit ®enepauun ot 27.07.2006 Ne 152-®3 «O
MIEPCOHAIIBHBIX TAHHBIXY;
- @enepanbHbiM 3akoHOM Poccuiickoit @enepauun ot 17.11.2017 Ne 355-®3 «O nopsaxe
paccMOTpeHHs oOpalleHui rpaxxkaan B POy

@®enepanbHbIM  3aKkOHOM Poccuiickoit ®enepaunn ot 29.12.2012 Ne 273-03 «O6
oOpazoBanuu B Poccuiickoii denepanuny;

®enepanbubiM 3ak0HOM P® ot 14.07.2022 No 298-®3 «O BHecCEeHHWU H3MEHEHUU B

denepanbHblii 3akoH «O0 oOpa3zoBanum B Poccuiickoit deneparumy;

VYcraBoM YupexeHns;

JIOKaJIbHBIMU HOPMATHUBHBIMU aKTaMH Y UpExKICHUSI.
1.3. OcHOBHBIE TOHATHS, IPUMEHSIEMbIE B HacTosALEeM [lonoxenuu:
1) oOpamienue rpaxkgaHuHa (Janee - oOpalieHue) - HalpaBJICHHbIE B TOCYIapCTBEHHBIN OpraH,
OpraH MECTHOI'O CaMOYIIpaBJICHMS WJIM JOJDKHOCTHOMY JIMIY B MHCbMEHHOM (opme mwiu B
dbopMe DIEKTPOHHOTO JOKyMEHTa C UCIHOJb30BaHUEM (elepalibHON TrocydapCTBEHHOM
nHPOPMAMOHHON cucTeMbl "ENWHBIA MOpTall roCcylapCTBEHHBIX M MYHUIUMAIBHBIX YCIIyT
(pynkuwmii)" (manee - Enunblii mopTain), nHOM MH(POPMAIIMOHHON CHCTEMBI TOCYJapCTBEHHOTO
OpraHa Wi OpraHa MECTHOT'O CaMOYIPABJIEHUS JTUO0 OPUIMAIBHOTO caiiTa rocyAapCTBEHHOTO
OpraHa Wiu opraHa MECTHOTO CaMOYIIpaBJIeHUS B WH(OPMaIMOHHO-TEIEKOMMYHHUKAITMOHHOMN
cetu "MHTepHer", obecrneunBaromuX UACHTUPUKAIUIO U (WIK) ayTEHTUQUKALUIO TpakIaH
(ecmu mHOE HE yCTaHOBJIEHO HacTosIUM DenepanbHBIM 3aKOHOM), MPEATIOKEHNE, 3asiBICHUE
WIN JKanoba, a Takke YCTHOE oOpalleHHe TpakIaHWHA B TOCYIAPCTBEHHBIM OpraH, OpraH
MECTHOI'O CaMOYIIPaBJICHHUS;
2) mpenyoKeHUe - PEeKOMEHJAlMsl TpakJaHHMHA [0 COBEPILIEHCTBOBAHUIO 3aKOHOB M HHBIX
HOPMAaTUBHBIX IIPAaBOBBIX AaKTOB, JEATEIbHOCTH TOCYIAPCTBEHHBIX OpPraHOB U OpPraHoB
MECTHOT'O CaMOYIIPaBJICHUS, Pa3BUTUIO OOLIECTBEHHBIX OTHOLIEHUH, YIyUIIEHUIO COLIUAIbHO-
HKOHOMMYECKOMN U MHBIX Cep AeATEIBHOCTH rOCy1apCcTBa U 00IIECTBa;
3) 3asBiIeHUE - MPOCch0a TpaskAaHNHA O COJCHCTBUU B pealTM3alliil €r0 KOHCTUTYITMOHHBIX TTpaB
1 cBOOOJ WJIM KOHCTUTYLIMOHHBIX MIPaB U CBOOO APYrUX JIUIL, JTUOO COOOIIEHHE O HAPYIIEHUU
3aKOHOB M MHBIX HOPMATHUBHBIX IPAaBOBBIX aKTOB, HEJOCTATKaX B pabOTe rocyaapCTBEHHBIX
OpraHoOB, OPraHoOB MECTHOTO CaMOYIIPAaBJICHHUS U JIOJDKHOCTHBIX JIMI, JHOO KPHUTHKA
JeSITEIbHOCTH YKA3aHHbBIX OPraHOB U JOKHOCTHBIX JIULL;
4) xanoba - mpockba rpakAaHMHA O BOCCTAHOBJIGHWU WM 3alllUTE €r0 HAapYUICHHBIX MpaB,
CBOOO/] MJTH 3aKOHHBIX HHTEPECOB JIHOO MpaB, CBOOO MII 3aKOHHBIX HHTEPECOB IPYTUX JIHII;
5) AOMKHOCTHOE JIUIIO - JIMIIO, TIOCTOSTHHO, BPEMEHHO WIIU MO CHEIHATIbHOMY MOJTHOMOYHIO
ocylecTBisoNnee (QyHKIUN MPEACTaBUTENSI BIACTU JINOO BBINOJHSIONIEE OPraHU3alMOHHO-
pacnopsAuTenbHbIC, aIMUHUCTPATUBHO-X03IUCTBEHHBIE (DYHKIIUU B TOCYIaPCTBEHHOM OpraHe
WM OpraHe MECTHOT'O CaMOYTIPaBJICHHUS.



JIOMKHOCTHBIMU  JIUIIAMH  YUPEXKJICHUSI SABISAIOTCS AUPEKTOP YUPEKIACHHS, 3aMECTHTEIU
TUpPEKTOpa YUpexkKIeHuUs.
1.4. YcranosnenHslii HacTosiuM [lonoxeHneM MopsoK pacCMOTPEHUsT 0OpameHnii TpaKaan
pacnpocTpaHsieTcsl Ha Bce OOpallleHusi TpakJaH, 3a HCKIIOUEHHUEM OOpallleHHi, KOTOphIe
MOJIeKAT  PAacCMOTPEHUI0O B MHOM  TOpSAKE,  YCTAHOBIEHHOM  (peiepalbHbIMU
KOHCTUTYIIMOHHBIMU 3aKOHAMH U UWHBIMH (efepaabHbIMA 3aKOHAMH, a TaKkKe IHCEM,
WCTIOJHEHHBIX Ha OQUIHMAIBHBIX OJIaHKaX YUPESKICHHUW, OpTaHU3aIlMi, MPEIIpUSTHIA,
MOANUCAHHBIX  PYKOBOJUTENSIMU,  YINOJIHOMOYEHHBIMH HAa TO  JIMIAMH, KOTOpPbIE
paccMaTpuBaroTCs B OPAJKE, YCTAHOBJIEHHOM JIJIsl O0IIEH KOPPECIIOHICHIIUY.
1.5. Ycranosnennsiii HactosmmM [lonoxkeHneM MOpsAI0K pacCMOTPEHUS OOpallleHus TpakIaH
pacrpocTpaHsieTcss Ha NPaBOOTHOUICHHWS, CBSA3aHHBIE C PACCMOTPEHHEM  OOparmieHHi
MHOCTPAHHBIX TPaXkJaH U JUIl 0€3 rpa’kJaHCTBa, 32 UCKIIOYECHUEM CIIy4aeB, YCTAHOBIIEHHBIX
MEXTyHAapOAHBIM oroBopoM Poccuiickoit denepannu mim GenepaabHbIM 3aKOHOM.
1.6. 3ampemaeTcss mpecieloBaHUE TpakJaHWHA B CBA3M C €ro oOpalieHueM B
roCy/lapCTBEHHBII OpraH, OpraH MECTHOI'O CaMOYIPABJIEHHUS WU K JOJKHOCTHOMY JIUIY C
KPUTHUKON JEATENIbHOCTH YKA3aHHBIX OPraHOB WJIM JOJKHOCTHOTO JiMNa JIMOO B IENAX
BOCCTAHOBJICHHSI MJIM 3aIIMTHI CBOMX MPaB, CBOOO M 3aKOHHBIX HHTEPECOB JINOO MpaB, cBOOO
Y 3aKOHHBIX HHTEPECOB PYTHX JIHII.
1.7. Ilpu paccMOTpeHUHN OOpallleHUsI He TOMYyCKAeTCs pa3riiallieHue CBEACHUM, COACPKAITUXCS
B OOpallleHHH, a TakKe CBEJCHHUI, KacarolIMXCs YacTHOM KHU3HU Tpa)xJaHuHA, 0e3 ero
cornacus. He siBnsieTcs pasriaiieHueM CBEEHUM, COAepKalluXcsi B 00palleHny, HallpaBJIeHUue
MMCBMEHHOTO OOpaIlleHHs] B TOCYJapCTBEHHBII OpraH, OpraH MECTHOTO CaMOYIIPaBICHUS WU
JNOJDKHOCTHOMY JIMIy, B KOMIIETEHLIMIO KOTOPBIX BXOJWUT pEIIEHHWE IIOCTaBICHHbIX B
oOpallleHuu BOIIPOCOB.
1.8. ApmuHHCTpanusi YUpeKIeHHUsS CHCTEMAaTHYEeCKH aHAIM3MPYET M 0000mIaeT oOpamieHus
rpaxaaH, CoJepKalliecss B HHUX KPUTHUECKHE 3aMEuyaHusi, C LEeJbI0 CBOEBPEMEHHOTO
BBISIBJICHUSI U YCTPAHEHUsI IPUUMH, [TOPOXKIAIOLUIMX HAPYIIEHUE IIPaB U OXPAHIEMbIX 3aKOHOM
MHTEPECOB TPaXk/aH.

2. [IpaBo rpa:xaan Ha o0panieHue
2.1. T'paxxgane uMEIOT MpaBO oOOpamaThCs JTUYHO, B YCTAaHOBIEHHOW ¢opMe, a Takke
HANPaBJISITh UHAWBUYAIbHBIC U KOJUIGKTUBHBIC TMCHBMEHHBIC MIIM 3JICKTPOHHbIE 00paIeHNs B
aJIMUHUCTPALNIO Y UYPEKICHUS TNO0 JOKHOCTHBIM JIMIIAM.
2.2. I'paxxmane peam3yloT MPaBo Ha oOpalieHne cBOOOIHO U JOOPOBOIBHO, HE HapyIIas MmpaB
1 CBOOOJIBI IPYTUX JIUII.
2.3. ®opma oOpanieHus rpaxJ aHaMy BEIOUPACTCS CAaMOCTOSATEIHHO.
2.4. PaccmoTpenue o0OpailieHuii Tpaxk/iaH OCyIIeCTBIsETCs OeCIIaTHO.
2.5. Ilpu paccMOTpeHHH OOpallleHHus B AIMUHHUCTPAIMIO YUPEKICHUS TPAKIAHUH HMEET
MpaBo:

NPECTABIATh JIOTIOJIHUTENbHBIE JOKYMEHTBI U MaTepHallbl MO0 00pamarbesi ¢ mpoch0oid
00 ux ucTpeOOBaHMH, B TOM YHUCJIE B AIEKTPOHHOU opMme;

3HAKOMHUTHCA C JIOKYMEHTAaMH U MaTepHallaMH, KacalOIIMMHUCS PACCMOTPEHUsI OOpaIieHus,
€CIIM ATO HE 3aTparMBaeT MpaBa, CBOOOABI M 3aKOHHBIE HMHTEPECHl APYTHUX JUI[ U €CIH B
YKa3aHHbIX JOKYMEHTaX U MarepuajaXx He COJIEpXaTcsl CBEIEHUS, COCTABJIAIOIINE
rOCyIapCTBEHHYIO UM UHYIO OXpaHsIeMylo (perepaabHbIM 3aKOHOM TailHy;

[I0JIy4yaTh IHUCbMEHHBIM JHMOO 3JIEKTPOHHBI OTBET IO CYILIECTBY IIOCTABJIEHHBIX B
oOpallleHuu BOIIPOCOB, 32 HCKIIOYEHHEM CIIy4aeB, yKa3aHHbIX B ILI. 5.4, 5.8 HacToflIero
[Tonoxenus yBeIoMIICHHE O Tepeajpecanni oOpameHus B TOCyJapCTBEHHBIH OpraH, OpraH
MECTHOTO CAaMOYTPABICHUS WIH JOJDKHOCTHOMY JIMIly, B KOMIIETEHIIMIO KOTOPBIX BXOJUT
pellIeHre OCTAaBICHHBIX B 00palIEeHUH BOIIPOCOB;



oOpamarecss ¢ kajnoOOM Ha MNPUHATOE MO OOpallleHHIO pelIeHHWe WIM Ha JeicTBue

(GezneiicTBuUE), @ TAKXKE C 3aABJICHUEM O IIPEKPAILEHUN PACCMOTPEHMSI OOpALCHHUS.
3. TpeGoBanusi kK 00paleHNIO

3.1. B nucbMeHHOM OOpallleHud TpaKIaHUH B O0S3aTEIBHOM IOpPSAJKE YKa3bIBAaeT
HAaMEHOBAHME AJMUHUCTpAlMH, JHO00 (aMuiInio, UMS, OTYECTBO COOTBETCTBYIOIIETO
JOJPKHOCTHOT'O JIMIIA UM €r0 JIOJDKHOCTh B aIMUHHMCTpALUU YUpeKAeHUs, a Takke paMunuio,
UM, OTYECTBO (MOCTEIHEE - IPH HATMYUHM) 00paTUBIIETOCS, MOYTOBBIA aapec, M0 KOTOPOMY
JIOJKHBI OBITh HAalpaBJIEHbl OTBET, YBEIOMJICHHE O Iiepeasipecalluy o0pallleHus, U3araer CyTh
MPE/UIOKEHUS], 3asBICHUS WM JKaTo0bl, CTAaBUT JIMYHYIO TOANMHCh W JaaTy. B ciydae
HE0O0XO/MMOCTH B IOJTBEPXKJAECHUE CBOUX JIOBOJOB IPa)KJIaHUH NpUIaraeT K MUCbMEHHOMY
OOpalIeHnI0 JTOKYMEHTBl W MaTepuanbl Ju00 WX KONMUHU. J(OKyMEHTBI, MpPHUJIIOKECHHBIE K
o0pallleHUsIM, BO3BPAILAIOTCS IPAXKAAHUHY 10 UX IIPOCKOE.
3.2. B oOpamenun, mocTynuBmieM B (opMe 3IIEKTPOHHOTO JOKYMEHTAa, TPaKAaHWUH B
00s13aTeIbHOM THOpPsS/IKE yKa3blBaeT CBOM (aMUIIMIO, HMS, OTUYECTBO (IOCIeAHee - Ipu
HAINYAM), aapec AJIEKTPOHHOW MOYTHI, €CIM OTBET JOJDKeH OBITh HampaBieH B Qopme
3JIGKTPOHHOI'O JIOKYMEHTa, W IIOYTOBBIA ajpec, €Clu OTBET JOJDKEH ObITh HalpaBjieH B
MUCbMEHHOU (hopMme.
I'paxnaHuH BOpaBe MPUIOKHTH K TakoMy OOpPALIEHHI0O HEOOXOAMMBbIE JOKYMEHTHI H
MaTepHalIbl B JIEKTPOHHOH (opMe THO0 HANpaBUTh YKa3aHHBIC JOKYMEHTHI M MaTepPHAJIbl WITH
UX KOIIMM B MUCbMEHHOM (hopMme.
3.3. OOpamieHue, TOCTYNUBIIEE B aJIMHUHHUCTPAIHMIO YUpeXIEHUS 1O HH()OPMAIOHHBIM
cucreMaM OOILEro IOJIb30BaHMs, IOAJEKUT PACCMOTPEHUIO B TOPSJIKE, YCTaHOBICHHOM
HacrosuuM llomoxxenuem.
3.4. TI'paxnaHuH HampaBisgeT CBoe OOpalleHHe HEeMOCPEICTBEHHO Ha UM JUPEKTopa
YupexxeHuss WM ero 3aMeCTHTeNel, B KOMIIETEHIIMIO KOTOPBIX BXOJUT pEIICHHE
MIOCTaBJIEHHBIX B 00OpallleHUH BOIIPOCOB.
3.5. TlucemeHHOe oOpalieHHe, TOCTYIHUBIICE B YUpEKICHUE, MOIJICKUT O00s3aTeIIbHOM
perucTpanyy B TeUeHHE TPEX JHEH ¢ MOMEHTA OCTYIUICHUS B Y UpexkIeHHeE.
3.6. Bce nmocrynaronye B aAMAHUCTPAIMIO YUPEKACHUS 0OpaIieHus TpaXkIaH MPUHUMAIOTCS,
YUUTBIBAIOTCSI U PETUCTPUPYIOTCA. PerucrpauvoHHbIM HMHIAEKC oOOpaleHus TIpakaaH
YKa3bIBAETCSl B MNCbMEHHOM OOpAIICHNH, KOTOPBIA CTAaBUTCSI B HU)KHEM MIPABOM YTITy TIEPBOTO
JHCTA.
3.7. Ilucema rpaxziaH ¢ MOMETKOHM «JIMYHO» IOCJIe MPOYTEHMs aipecaToM, B Cliydyae, eciid B
HUX CTaBSATCS BOINPOCHL, TpeOyrolue opUIUaIbHBIX OTBETOB, MEPENAIOTCS Ha PErHCTPALUIO B
YCTaHOBIICHHOM TIOPSIJIKE.
3.8. OOpareHue, cojepkaliee BOINPOCHI, PELUIEHHE KOTOPBIX HE BXOAUT B KOMIETEHLUIO
aJIMUHUCTpAIMK Y UPEXICHUS, HAPaBJSIETCS B TEUCHHE CEMH IHEW CO JHA PETHCTpalud B
COOTBETCTBYIOLMI OpraH WJIM COOTBETCTBYIOUIEMY IODKHOCTHOMY JIMIY, B KOMIETEHLUIO
KOTOPBIX BXOJUT pEIICHHE IIOCTABICHHBIX B OOpAIICHWH BOIPOCOB, C YBEIOMIICHHEM
rpaxJaHMHa, HAllpaBMBIIETro oOpalleHHe, O Iepeajpecalud OoOpalleHHs, 32 UCKIIOUECHHEM
cityvasi, ykazaHHoro B 1. 5,4, 5.8 nacrosimiero [lonoxenus.
3.9. 3ampemiaercss HalpaBiIATh kajlo0y Ha PacCMOTPEHHME B IOCYJIAapCTBEHHBIH OpraH, OpraH
MECTHOTO CaMOYIIPaBIICHUS WX TOJDKHOCTHOMY JIMILY, PEUICHHE WK JeiicTBre (Oe3aericTBIE)
KOTOPBIX 00KaTyeTcsl.
3.10. B ciydae, ecau B COOTBETCTBUU C 3aIPETOM, MPEIYCMOTPEHHBIM I. 3.9 HaAcCTOALIETO
[Tono>xeHust, HEBO3MOXHO HalpaBJIeHUE ’Kajl00bl Ha pACCMOTPEHHE B FOCYJapCTBEHHBIN OpraH,
OpraH MECTHOTO CaMOYTPABJICHUS WM JOJDKHOCTHOMY JIHMIy, B KOMIETCHIHIO KOTOPBIX
BXOJIUT pellleHHEe MOCTABJICHHBIX B O0pAIEHUU BOIIPOCOB, 5Ka100a BO3BPAILACTCS IPAXKAAHUHY
C pa3bpsCHEHHEM €ro IpaBa O0XaJoOBaTh COOTBETCTBYIOIIME pEIICHWE WIH JelCTBUE
(Oe3nelicTBUE) B YCTAaHOBICHHOM IOPSJIKE B CY/I.



4. PaccMoTpeHue 00palieHuil rpaxaaH, NOAr0TOBKA 0TBETOB

4.1. TIlucbmeHHoe oOOpaleHHe, MOCTYIUBLIEE TUPEKTOPY YUpPEXKICHHUS, IOJJIEKUT
00513aTEIbBHOMY PaCCMOTPEHHMIO.

4.2. VYwyer, perucrpauusi, XOJl PacCMOTpPEHHUS OOpalleHHUs] TIpaxJaH OCYILECTBIAETCS
JUPEKTOPOM YUpPEXAECHUS B )KypHAI/KypHAJ JUYHOTO IIpHeMa.

4.3. dupexTop YupexaeHus:

1) obecnieunBaeT 0OBEKTUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PACCMOTPEHUE O0paleHHUs, B
cilydae HeOOXOIMMOCTH - C y4acTHEM TpaKAaHWHA, HAIIPAaBUBIIETO 00palieHne;

2) 3ampalMBaeT, B TOM YHCIE B 3JIEKTPOHHOH (opme, HEOOXOAMMBIE Ul PACCMOTPEHHUs
oOpamieHuss JOKYMEHTBI W MaTepualibl B JPYTUX TOCYAAapCTBEHHBIX OpraHax, oOpraHax
MECTHOTO CaMOYIPaBJIEHUS M y MHBIX JOJDKHOCTHBIX JIMII, 32 MCKIJIIOYEHHEM CYyJ0B, OPraHOB
JIO3HAHMSI U OPTaHOB MIPEIBAPUTEIILHOTO CIIECICTBUS;

3) mpuHHMaeT Mephl, HaIpaBJICHHbIE HA BOCCTAHOBJIEHWE WIM 3aILUTYy HAPYIIEHHBIX IpPaB,
cBO0O/1 M 3aKOHHBIX UHTEPECOB IPakJaHUHA;

4) naet OTBETHI 110 CYIIECTBY [TOCTABIEHHBIX B 00OpallleHUH BOIIPOCOB,

5) yBemomisleT rpaXKJAaHMHA O HANpaBICHUM €ro OOpalleHHs Ha PACCMOTPEHUE B JpYyroi
rOCyJapCTBEHHbII OpraH, OpraH MECTHOI'O CaMOYIPABJICHUS WM HHOMY JOJKHOCTHOMY JIUILY
B COOTBETCTBHUH C UX KOMIIETCHIIHEH.

4.4. I'ocynapcTBeHHBII OpraH, opraH MECTHOTO CaMOYINpPaBJIEHUS WIN J0JDKHOCTHOE JIUIO IO
HalpaBJICHHOMY B  YCTaHOBJIEHHOM TMOpSAKE  3ampocy  JUpPEKTopa  YUpexIeHus,
paccMaTpuBaroLIero odpaieHue, o0si3aHbl B TedeHue 15 nHel mpenocTaBisTh AOKYMEHTHI U
MaTepHualbl, HEOOXOAMMBIE JJISi PACCMOTPEHHS OOpaIIeHus, 32 MCKIIOYCHHEM JTOKYMEHTOB H
MaTepHalioB, B KOTOPBIX COJEPKATCS CBEACHUS, COCTABIIAIOIINE IOCY1apCTBEHHYIO WM UHYIO
OXpaHseMylo (elepaJbHbIM 3aKOHOM TalHy, U JUIsl KOTOPBIX YCTaHOBJIEH OCOOBIN HOPSAIOK
IIPEJOCTaBIICHUS.

4.5. OTBer Ha OOpalIcHHE HAMpaBIsSeTCS B (OPME IIEKTPOHHOTO JIOKYMEHTA IO aJapecy
3JIEKTPOHHOM IOYTHI, YKa3aHHOMY B OOpallleHUH, NOCTYIHUBIIEM B IOCYJapCTBEHHBIH OpraH,
OpraH MECTHOTO CaMOYNPABJICHUS WU JODKHOCTHOMY JHIy B (OpME DIIEKTPOHHOTO
JOKyMeHTa, Jubo 1o aapecy (YHUKAJIbHOMY HWIEHTU(DUKATOPY) IJMYHOrO KabWHeTa
rpaxnannHa Ha ExuHoM mopTane uiau B MHOW MH(OPMAIIMOHHONW CHCTEME rOCyIapCTBEHHOTO
OpraHa WJid OpraHa MECTHOIO caMOyIpaBjeHUs, oOecreunBaroleil HACHTUPUKALMIO U (WUIH)
ayTeHTH()UKAIMIO TpakJaHWHA, [PH HCIOJB30BaHMM EJMHOTO TOpTajma WM WHOU
MH(GOPMALIMOHHON CUCTEMBI U B MUCBMEHHOH (hopMe 10 MOYTOBOMY aJpecy, yKa3aHHOMY B
o0palieHny, MOCTYHUBIIEM B TOCYJapCTBEHHBII OpraH, OpraH MECTHOT'O CaMOYTIPaBJICHUS WIIN
JOJPKHOCTHOMY JIMILY B MIUCbMEHHOH (opme.

OTBeThl TOTOBATCA Ha ONaHKe YUpPEKICHHs 3a MOAMUCHIO JUPEKTOpPa U PErHCTPUPYIOTCS B
KypHazue. Kpome Toro, Ha mocTynuBIlee B yUpeKICHUE WU TOJDKHOCTHOMY JIMIy OOpalleHue,
coiepiKalee TPEAJIOKECHHE, 3asBICHUE WM JKAI00y, KOTOpPHIE 3aTparuBaiOT WHTEPECHI
HEOIIPEICIEHHOI'0 KpyTa JIML, B YaCTHOCTU Ha OOpallieHue, B KOTOpoM obOkaiyercs cyaeOHoe
peleHre, BBIHECEHHOE B OTHOIICHUHM HEOINPENEICHHOT0 Kpyra JIMI, OTBET MOXKET OBIThH
pasMelleH Ha OQUIMATIBLHOM CaiiTe yupexKAeHus B HH(OPMALMOHHO-TEIEKOMMYHUKAMOHHOM
cetu «MHTEpHETY.

4.6. OTBeTHl JOJKHBI COAEP)KAaTh KOHKPETHYIO U UYETKYI0 MH()OPMALMIO 110 BCEM BOIIPOCAM,
MOCTaBJICHHBIM B OOpalieHnu rpaxaad. Ecnu rpaxknaHuHy AaH OTBET B YCTHOHM (opme, TO B
MaTepuagax, NPUWIOKEHHBIX K OOpalleHuIo, JOJDKHO ObITh 3TO YykazaHo. Eciau naercs
IIPOMEXYTOUHBII OTBET, TO YKAa3bIBAETCA CPOK OKOHYATEJIbHOTO PELIECHUS IOCTaBIEHHOIO
BOIIpoOCa.

4.7. OTBeTbl, MOATOTOBJICHHBIE Ha OCHOBAHWHU IPABOBBIX JOKYMEHTOB IOJDKHBI COJEpPXKATh
PEKBU3UTHI 3TUX JOKYMEHTOB C YKa3aHUEM JaThl U HAUMEHOBAHMUS.



4.8. OTBeT Ha KOJUIEKTMBHOE OOpallleHHhe OTHPAaBISETCS HAa UM MEPBOTO MOMANUCABIIETO €ro
JIUIa, €CJIH B MUCbME HE OTOBOPEHO KOHKPETHOE JIUII0, KOMY HAJIJICKUT AaTh OTBET.

4.9. OrtBer Ha oOpaulieHWe, NOCTYNHUBIIEE B aJAMUHHUCTPALMIO YUPEKICHHUS 110
nH(OPMAILIMOHHBIM CHCTEMaM OOIIETo MOJIb30BAHMsI, HAIIPABISETCS MO apecy, YKa3aHHOMY B
oOpareHuu.

4.10. OOGpareHus rpaxk/iad Mmociie uX pacCMOTPEHHS HCTIOTHUTESIMU BO3BPAILIAIOTCSA CO BCEMU
OTHOCSAUIMMHUCS K HUM MaTepuallaMU JAUPEKTOPY YUPEeKICHHUs, KOTOPBIH (opMHUpyeT 1ena, B
TOM 4YHCIE€ C OTBETOM 3asBUTENIO B CIy4yae, €CJIM J1aBajoch MOpydeHHe HHPOPMHUPOBATH
PYKOBOJICTBO O Pe3yJIbTaTaX PaCCMOTPEHUSI.

4.11. Ilopanox BU3UPOBAHUS MOATOTOBICHHBIX OTBETOB Ha 00pallleHrs IPax/IaH 3a MOAMNUCHIO
IUpEKTOpa YUPEKICHHUS U €T0 3aMECTHTENICH YCTaHABIMBACTCS CIICTYIOIIHIA:

Ha BTOPOM 3K3EMIUISIpPE OTBETA 3asBUTEIIO B JIEBOM HIDKHEM YTy YKa3bIBaeTcs GaMuius u
MOJINCHh UCIIOJHUTENS, HOMEp €ro CiyXeOHoro TenedoHa, a TaKKe MPOCTABIAIOTCS BU3BI
PYKOBOJUTENEH, Y4aCTBOBABIIUX B MOATOTOBKE OTBETA C paciiu(ppoBKOi GpamMuinii;

Ha Ka)XJIOM OOpaIIeHNH MOCe OKOHYATEIBHOTO PEIICHUS U €r0 UCIOJHEHHUS TOJDKHA OBITh
oTMeTka 00 wucnomHeHun «B gemo», nata W JU4YHAs TOJMUCH JOJDKHOCTHOTO JIMIIA,
MpUHABLIETO 3TO penieHue. [Ipemioxkenus, 3asBIeHNs U 5Kajl00bl, KOIIMH OTBETOB HA TPaXKAaH
(bopMUPYIOTCS B COOTBETCTBUU C YTBEPKICHHOW HOMEHKIATYPOIl J1e.

5. opsinok paccMOTPeHNsl OTAeIbLHBIX 00palIeHn i
5.1. Ob6parienusi TpaxkIaH, MOCTYHNUBIINE AUPEKTOPY YUPEKACHUS M3 CPEICTB MacCOBOM
nHPOpPMALlUY, PACCMAaTPHUBAIOTCS B TOPSIAKH W CPOKH, MPEIyCMOTPEHHBIE HACTOSIIMM
[Tonoxenuem.
5.2. B ciyudae, ecnu B NHCbMEHHOM OOpallleHMM HE YKa3aHbl (aMuius TIpa)kIaHUHa,
HaIMpaBHUBIIETO0 OOpalleHHe, WA MOYTOBBIM aJpec, M0 KOTOPOMY JOJDKEH OBbITh HamlpaBlieH
OTBET,
OTBeT Ha oOpamieHue He naaercs. JupekTtopom VYdupexaeHUs NPUHUMAETCS pELUICHHE O
CTIIMCaHUM JAaHHOTO oOpaieHus «B gemoy.
5.3. Eciu B ykazaHHOM oOpallleHUH COAEpKaTcs CBEIACHUS O MOATOTABIUBAEMOM,
COBEpIIAEMOM HWJIM COBEPIICHHOM IPOTHUBOIIPABHOM JICSIHWM, a TaKkXKe O JIHIE, ero
MOATOTABIUBAIOLIEM,
COBEpIIAIOIIEM WIIM COBEPIUIMBILEM, OOpaIlleHNEe MOUICKUT HAIIPABICHUIO B TOCYAapCTBEHHBIN
OpraH B COOTBETCTBUU C €T0 KOMITETEHIUEH.
5.4. ObparieHne, B KOTOPOM OOKaIyeTcsi Cye0HOE pelIeHHe, B TEYCHHE CEMHU JTHEH CO JHS
perucTpaly BO3BpAIAeTCs TpakJaHUHY, HalpaBUBIIEMY oOpalleHue, C pPa3bsICHEHUEM
nopsiika 00XKaoBaHUs JAHHOTO CYZeOHOTO PEIIeHHUS.
5.5. Ilpu nonmy4yeHUU MUCHMEHHOTO OOpalleHusi, B KOTOPOM COJEpPKATCS HELEH3YpHbIE OO0
OCKOPOUTENBHBIE BBIPAKECHHS, YTPO3bI )KHU3HH, 37J0POBBIO U HMYIIECTBY JOJDKHOCTHOTO JIUIIA, &
TaK)Ke YWICHOB €r0 CEMbU, TUPEKTOP YUPEKIEHUs BIIPaBe OCTaBUTH oOpaleHue 6e3 oTBeTa 1o
CYIIECTBY TIOCTAaBJICHHBIX B HEM BOIPOCOB M COOOIIMTH TPaKJAaHWHY, HAIPABHUBIIEMY
oOparieHue,
0 HEJIOMYCTHMOCTH 3JI0yTIOTpeOIeH s TpaBoM. Perienne o crircanuu TaHHoro odparieHus «B
JIeJI0» W HaMpaBICHUHU COOOIICHHS TPasKIaHIHY O HEJJOMYCTUMOCTH 3J0yIOTPeOICHUS TPaBOM
MPUHUMAETCS U MTOAMUCHIBACTCS TUPEKTOPOM Y UPEKACHUS WIN 3aMECTUTEIIEM.
5.6. B cnyuae, eciii TEKCT MUCHbMEHHOTO OOpalieHusi He MOIJaeTcs IPOUYTEHUIO, HE TI03BOJISET
OTIPEICNIUTh CYTh MPEUIOKEHUS, 3asBICHUS WIH KaJloObl, OTBET Ha OOpalieHHe HE JaeTcs U
OHO HE TMOJJICKHUT HAMpPaBICHUI0O HA PACCMOTPEHUE B TOCYAApCTBEHHBIM OpraH, OpraH
MECTHOTO CaMOYIIPABJICHUS WIH JOJDKHOCTHOMY JIMIYy B COOTBETCTBUHU C MX KOMIIETCHIIUEH, O
YeM B TEUYEHHE CEeMHU JHEH CO [IHA PETUCTpaluy OOpalleHUsi COOOIIaeTCs TpakIaHUHY,
HaIpaBUBIIEMYy OOpaIleHHe, €CIU ero (aMmIns U MOYTOBBIN aJpec MOANAIOTCS MPOYTEHHIO.



Pemenne o cnucanuu pganHoro oOpamenus «B  nmeno» U cooOlleHMHM TpaXXIaHUHY
MIPUHUMAETCS U MOIUCHIBACTCS AUPEKTOPOM Y UPEKICHUS HIIA 3aMECTUTEIIEM.
5.7. OOpaieHus TpakaaH, MOCTYMUBIINE OT OJHOTO W TOTO K€ JIUIA 10 OJHOMY U TOMY K€
BOIIPOCY, €CIM CO BPEMEHH MOJa4M MEePBOTO OOpalleHUs HCTEK YCTAaHOBJICHHBIN HACTOSAILIUM
[lonoxxeHHeM CpOK pacCMOTPEHMsI WM TpakJaHUH HE COIJIaCeH C MPHUHITBIM II0 €ro
oOpallleHUI0 pelIeHHeM, CUUTal0TCs MOBTOPHBIMU. [Ipu paboTe ¢ MOBTOPHBIMU OOpaLICHUSIMHU
dbopmupyeTcst 170 C YK€ UMEIOIIUMUCS JTOKyMEHTaMH 0 OOLICHUSM JaHHOTO TpaXkIaHUHA.
He cuurarorcs mOBTOPHBIMU OOpAaIllEeHUS OJHOTO U TOTO K€ TpaKJaHHHA, HO IO Pa3HBIM
BOIIPOCaM, a TaK’K€ MHOTOKPATHBIE — IO OIHOMY U TOMY K€ BOIIPOCY B ClIy4yae, €CJIM IPUUUHBI,
[0 KOTOPBIM OTBET M0 CYIIECTBY MOCTaBJICHHBIX B OOpAIllEHUU BOIPOCOB HE MOT OBIThH JaH, B
MOCJEAYIOIEM ObUIM YCTpaHEHbl, TIpakJIaHWH BIIpaBE BHOBb HaIlpaBUTh oOpalleHue
JTUPEKTOPY YUpeKACHUs.
5.8. B ciyuae, eciiu B IMCbMEHHOM OOpAIlEHUH IpaskJaHUHA COAECPAKUTCS BOIIPOC, HA KOTOPBII
€My HEOJHOKpPAaTHO [laBajHCh NHChbMEHHBIE OTBETHl IO CYIIECTBY B CBSI3M C paHee
HaIpaBJIIEMbIMH OOPALEHUSAMH, U IIPU 3TOM B 00pallleHuU HE MPUBOASATCS HOBBIE I0BOJIbI WU
00CTOSITENTLCTBA, AUPEKTOP YUPEKICHHUS BIpaBe MPUHATH pElIeHHE O Oe30CHOBATEIBHOCTH
OYepeHOTO OOpaIIeHus U MPEKPAICHIH MTEPETUCKU ¢ TPAKIAHUHOM I10 JaHHOMY Borpocy. O
JTAHHOM PELICHUH YBEIOMIISETCS TPakIaHWH, HAIPABUBILINHN OOpallieHue.
5.9. B ciyuae, eciii OTBET 10 CYLIECTBY IIOCTABJIEHHOTO B OOpAaIEHUH BOIPOCA HE MOXKET
ObITh naH 0e3 pasriameHusl CBEICHUN, COCTABISIIONIMX TOCYJApPCTBEHHYIO WM HWHYIO
oxXpaHsieMyl0 (QelnepatbHBIM 3aKOHOM TaifHy, TpaKIaHWHY, HaIllpaBHBIIEMY OOpalieHue,
COOOIIAaeTCsI O HEBO3MOXXKHOCTH JaTh OTBET MO CYLIECTBY IOCTaBICHHOIO B HEM BOMpoca B
CBSI3M C HEJOIYCTUMOCTBIO pa3riallleHusl yKa3aHHbIX CBEACHUI.

6. Cpoxu paccMoTpeHus1 00pallleHU ¥ yBeIOMJICHHE TPAKIAH
6.1. TlucemenHoe oOpaiieHue, TOCTYIUBIIEE B YUpPEKJIEHHE B COOTBETCTBHU C HX
KOMIIETEHIIMeH, paccMarpuBaeTcss B TedueHue 30 OHeW co AHS perucTpanu MHUCbMEHHOTO
obpamienusi. CpoK pacCMOTPEHHUSI Ha4yMHAETCS C JaThl pErucTpauuu oOpamieHus B
VYupexneHnd U 3aKaHYMBAeTCA JaTOW HampaBiIeHUS OTBETa, MOAMHUCAHHOTO JAUPEKTOPOM
Yupexaenus.
6.2. B UCKIIOYUTENBHBIX CIyYasX, JTUPEKTOp YUPEeKIEHUs BIpaBe MPOUIUTh CPOK
paccMmoTpenust oOpaieHusi He Oosiee yem Ha 30 1HEH, yBEJIOMHUB O IPOJUIEHUHM CpPOKa €ro
paccMOTpeHHsl TpaKIaHNHA, HAITPABUBIIIETO OOpalleHue.

7. JIn4HbINA IPpHEM IPaKIAH

7.1. T'padpuk u MOPSAOK JUYHOTO IMpHUEMA TpaxkJaH B YUPEKICHUU YCTaHABIUBACTCS
JTUPEKTOPOM. JINYHBIN IpUEM I'pax1aH NPOBOAUTCSA JUPEKTOPOM MIIM 3aMECTUTEISIMH.
Nudopmanus o Mecte mpuema, a Takke 00 YCTaHOBJICHHBIX JUIS MpHEeMa JHAX M dYacax
JOBOJIUTCSI CEKpeTapeM Y UpexaeHUs 1O CBECHUS IPakIaH.
7.2. llpy nUYHOM TMpUEMe TpaXIaHUH MPEABABISET IOKYMEHT, YIOCTOBEPSIOUINI ero
JIUYHOCTb.
7.3. B ciydae, ecnu U30KEHHbIE B YCTHOM oOpaiieHuu (akThl U 0OCTOATENbCTBA SBISIFOTCS
OYEBHIHBIMU U HE TPeOYyIOT TOMOJHUTEIHHON MPOBEPKH, OTBET Ha OOpalleHHE C COTIACHUs
rpaxJaHrHa MOXET ObITh JJaH YCTHO B XOJ€ JUYHOIO MpUeMa, O YeM JeNaeTcsl 3aluch B
KypHaJIe JIMYHOTO NpueMa Ipax/J1aHrnHa. B ocTanbHBIX CilydasiX aeTcsl IMCbMEHHBIN OTBET 110
CYLIECTBY MOCTABJIEHHBIX B 00paIlleHuu BOPOCOB.
7.4. YcTHBIE 00pameHnst MOTYT MOCTYINAaTh MPU MPOBEICHUH MTPHEMa, BO BpeMs Tesle()OHHBIX
MIEPETOBOPOB M PACCMATPHUBAIOTCS B CIOy4yasX, KOrJa W3JO0XKEHHbIE B HHUX (aKThl U
OOCTOSITENILCTBA OYEBHAHBI W HE TpeOyloT JONOJHHUTENBHON NPOBEPKH, JUYHOCTH
oOpamaronmxcs HM3BECTHBI M yCcTaHOBJIEHbl. Ha ycTHple oOpamieHus mo TeinedoHy, Kak
[IpaBUJIO, TAETCsI OTBET B YCTHOM (popme.



7.5. IluceMeHHOE OOpaleHre, TPUHATOE B XOJE JIMYHOTO MPUEMa, TOJICKHUT PETUCTpaIlui 1
PacCMOTPEHMIO B MOPSIIKE, YCTAHOBIEHHOM HacTosuM denepanbHbIM 3aKOHOM.
7.6. B ciydae, ecnu B 0OpallleHUU COJEPKATCS BOMPOCHI, PEIICHUE KOTOPHIX HE BXOJUT B
KOMIIETEHIIMIO AUPEKTOpa YUpexIACHUs, TPAXIAaHUHY JAeTCs Pa3bsCHEHUE, KyJa U B KaKOM
MOPSIIKE EMY CIIEYEeT OOPATUTHCS.
7.77. B XoIe JMYHOrO TMpHeMa TpaXKIAaHUHY MOXKET ObITh OTKa3aHO B JalbHEHIEM
paccMOTpeHHH OOpallleHus, eClid eMy paHee ObUI JaH OTBET IO CYIIECTBY ITOCTABJICHHBIX B
oOpaIieHuu BOIIPOCOB.

8. KoHTpoJib 32 co0/110/IeHueM MOPSAIKA pACCMOTPeHUsI 00paleHuii
8.1. JIoJKHOCTHOE JMIO B IMpeAeliax CBOEM KOMIETEHIUU OCYIIECTBIISIET KOHTPOJIb 3a
COOJTFOICHHEM TTOPSIIKA PACCMOTPEHHMS OOpAIIEHUH, aHATTU3UPYIOT COACPKAHKUE TTOCTYIAFOIINX
oOpatieHuii, 1 UHGOPMUPYET AUPEKTOpa YUPEKIEHUS O HAPYIICHUSX HCIOTHUTEIbCKOM
JUACIUTLIMHEL
8.2. JlupeKkTop YYpEKIEHHUs NPUHUMAET MEpbl [0 CBOEBPEMEHHOMY BBISBICHUIO U
YCTpaHEHUIO IPUYMH HAPYIICHUS TIPaB, CBOOO] ¥ 3aKOHHBIX HHTEPECOB TPaXkK/IaH.
8.3. Jluma, BHUHOBHBIE B HapyIICHUH TMOpPsSAKAa PACCMOTPEHHS OOpalleHHil TrpakiaH,
M3JIOKEHHOTO B HacrtosimieM [loiokeHuu, HECYyT OTBETCTBEHHOCTh, MPEIYCMOTPEHHYIO
3aKoHoJaTenbCcTBOM Poccuiickoit denepaiuu.

9. XpaHeHHe MaTepPHAJIOB 110 00pPallleHUsIM rPakIaH

9.1. IlucpbmenHsle OOpalleHUs TpakJaH, KOMUH OTBETOB, JOKYMEHTHI IO JTUYHOMY IpUEMY
rpaxaaH GOPMHPYIOTCS B JieJaX B COOTBETCTBUU C YTBEPKICHHOW HOMEHKJIATYPOH JIeI.
9.2. Cekperapp YupexIeHHUs OCYIIECTBISCT XpaHEHUE MPENIOKEHUM, 3asBICHUN U Kaiod
rpaXKJaaH.
9.3. XpaHeHue ieq1 y UCIIOJHUTENEH 3aIpeniaeTcs.
9.4. Iluckma u Marepuaibl MO YCTHOMY OOpAIICHUIO XPAHATCA TMATH JIET, IOCIE Yero
COCTaBIsieTCsl aKT 00 MX YHUYTOXCHHUH, MOJIMUCAHHBIA YJIeHAMH KOMHUCCHH U YTBEP)KIAeTCs
nupekTopoM IKob!.



