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1. O0mue nmo10KeHNs

1.1. Hacrosiee Ilonoxxenue o nopsjake paccMoTpeHus: oopaienuii rpaxaad B8 MbOY OO
Ne 28 um. H.M. Hosuuxoro c. Kupnuunoe (manmee — YupexzaeHue) pazpaboTaHO B LEISIX
o0ecreyeHnss CBOEBPEMEHHOIO M KadeCTBEHHOI'O pacCMOTPEHMsI OOpalleHuil TpakiaH,
ONpEIEICHUsI IOCIEN0BATEIBHOCTH JEUCTBUM IIPU  OCYLIECTBICHUM ITOJTHOMOYHMH IO
paccMOTpeHHI0 00pallleHU TpakJjaH B Y UpeKIeHUN,
1.2. B pabore ¢ oOpatieHus M rpakaH 10JKHOCTHBIE auia [1Ikonbl pykoBoACTBYIOTCS:

Koucrurynueit Poccuiickoit @enepanmuy;

Jexnapanueil npaB u cBo6oj udenoBeka U rpaxjaanuHa (IIpunsta BepxoBHeiM CoBeTom
PC®CP 22.11.1991 r.);

®enepanbHbiM 3akoHOM Poccuiickoit ®@eaepannu ot 2.05.2006 Ne 59-03 «O mopsiake
paccMoTpeHus oOpaieHuit rpaxxaad Poccuiickoit @enepanuny;

@®enepanbHbiM  3akoHOM  Poccuiickoit ®enepauuu ot 27.07.2006 Ne 152-®3 «O
NIEPCOHANIBHBIX JaHHBIX);
- @enepanbubiM 3akoHOM Poccuiickoit @enepanuu ot 17.11.2017 Ne 355-®3 «O mopsiake
paccMoTpeHust oOpaleHuii rpaxxaad B POy

@®enepanbHbiM  3aKkOHOM  Poccuiickoit ®enepaunn ot 29.12.2012 Ne 273-®3 «O6
oOpazoBanuu B Poccuiickoit deneparuny;

®enepanbubiM 3ak0HOM P® ot 14.07.2022 No 298-®3 «O BHeceHWM HW3MEHEHUU B

®denepanbHebliil 3aKkoH «O6 00pazoBanuu B Poccuiickoii @eneparmy;

VYceraBoM YupexieHns;

JIOKQJIbHBIMU HOPMATUBHBIMU aKTaMH Y UpPEKICHUS.
1.3. OcHOBHBIE TOHATHS, IPUMEHsIEMbIE B HacTosAweM [lonoxenuu:
1) oOpamienue rpaxaaHuHa (fanee - oOpalleHue) - HalpaBJiIeHHbIE B TOCY/1apCTBEHHBIN OpraH,
OpraH MECTHOIO CaMOYIIpaBJICHMsI WIM JOJDKHOCTHOMY JIMIY B MHCbMEHHOM (opme miu B
(dopMe DJIEKTPOHHOI'O JIOKyMEHTa C MCIIOJIb30BaHMEM (QellepalbHON TroCyIapCTBEHHON
nH(popMalnoHHON cucteMbl "EnuHblil mopTan rocyaapcTBEHHBIX W MYHUIUIAIbHBIX YCIYT
(pynkumit)" (nanee - Enunelit mopTan), HHOH MH(MOPMAIIMOHHONW CHCTEMBI FOCYJapCTBEHHOTO
OpraHa WM OpraHa MECTHOTO CaMOYIPaBJIEHUS TUO0 OPHUIIAIBEHOTO caiiTa rocyAapCTBEHHOTO
OopraHa Wi OpraHa MECTHOTO CaMOYIPaBJIEHHs B MH(POPMALMOHHO-TEIEKOMMYHHUKAIIMOHHON
cetu "MHTepHer", obecrneunBaromux UACHTUPUKAUIO U (WIK) ayTeHTU(QUKALUIO TpakIaH
(ecu MHOE HE YCTAHOBJIEHO HAcTOSIIMM DenepanbHbIM 3aKOHOM), NPEAJIOKEHNE, 3asBICHUE
WK XKajoba, a Takke YCTHOe oOpallleHue rpakJaHMHa B TOCYJapCTBEHHBIH OpraH, opraH
MECTHOTO CaMOYITPaBJICHHUS;
2) mpenyoKeHue - pPeKOMEHJAlMsl TpakJaHHMHA IO COBEPIIEHCTBOBAHUIO 3aKOHOB M HHBIX
HOPMAaTUBHBIX IIPABOBBIX aKTOB, JAESITEIBHOCTH TOCYJapCTBEHHBIX OPraHOB M OPraHoB
MECTHOTO CaMOYIIPaBJICHUS, Pa3BUTHIO OOIIECTBEHHBIX OTHOLIECHHUH, YIyUIIEHUIO COLIUAIbHO-
HKOHOMHUYECKOW U MHBIX cep AeATeIbHOCTU TOCY1apCcTBa U OOILECTBa;
3) 3asBrieHue - Mpocb0a rpakJaHuHa O COIEUCTBUU B PEATU3alUY €r0 KOHCTUTYI[HOHHBIX ITpaB
¥ cBOOOJT MJIM KOHCTUTYLIMOHHBIX MIPaB M CBOOO IPYTUX JIMLL, JIUOO COOOLIEHHE O HApyLICHUH
3aKOHOB M MHBIX HOPMATHBHBIX NPABOBBIX aKTOB, HEJOCTATKaX B pabOTe rocyaapCTBEHHBIX
OpPraHoB, OPraHOB MECTHOI'O CaMOYNpPAaBICHHS M JOJDKHOCTHBIX JIML, MO0 KpHUTHKA
JeSITeIbHOCTH YKA3aHHbBIX OPraHOB U JOKHOCTHBIX JIULL;
4) xanoba - mpocbba rpaxkJlaHMHA O BOCCTAHOBJIEHHM WM 3alllUTE €r0 HapyLIEHHBIX MpPaB,
cBO0O/1 MM 3aKOHHBIX MHTEPECOB 100 MpaB, CBOOO UIN 3aKOHHBIX HUHTEPECOB APYTUX JIULL;
5) NOMKHOCTHOE JIMIO - JIULO, TOCTOSHHO, BPEMEHHO WJIHU IO CHEIHaTIbHOMY MOJTHOMOYHUIO
ocylecTBisonee (QyHKINUN MPEACTaBUTENS BIACTU JIMOO BBINOJHSIONIEE OPraHU3alMOHHO-
pacropsauTeabHbIe, aIMUHUCTPATUBHO-X03sIMCTBEHHbIE (DYHKIIMHM B TOCYIapCTBEHHOM OpraHe
WM OpraHe MECTHOT'O CaMOYTIPaBJICHHUS.



JIOJDKHOCTHBIMU  JIMLJAMHM Y UPEXKIEHUS ABIAIOTCS JUPEKTOP YUPEKICHMS, 3aMECTUTEIN
TUPEKTOpa Y YpexKIeHNU.
1.4. YcranoBneHHbIl HacTosmMM [looskeHueM MopsiIoK pacCMOTPEHUsT 00pallleHni rpakiaH
pacrpocTpaHsieTcs Ha Bce OOpallleHUs TIpaxJaH, 3a HCKIIOYCHHEM OOpalleHuil, KOTopble
MOAJIEKAT  PAacCCMOTPEHUI0O B HMHOM  TOpSAKE,  YCTAaHOBIEHHOM  (eepalbHBIMU
KOHCTUTYLIMOHHBIMU 3aKOHaMH M MHBIMH (efepaJbHbIMU 3aKOHAMH, a TakKXKe IHCEM,
HCIOJIHEHHBIX Ha OQUIMAIbHBIX OJaHKaxX YYpexJACHWH, OpraHu3auui, NOpeanpHUsITHH,
MOANMCAHHBIX  PYKOBOJOUTENSIMH,  YIOJHOMOYEHHBIMH HAa TO  JIMLIAMH, KOTOpPbIE
paccMaTpuBaroTCs B MOPAJKE, YCTAHOBICHHOM JIJIsl 001N KOPPECIOHIEHIIUY.
1.5. YcranosneHsslil HactosmuM [lososkeHneM NOPSIOK pacCMOTPEHMs OOpalleHUs TpakKaaH
pacnpocTpaHsieTcsi Ha IPaBOOTHOILIEHUS, CBS3aHHbIE C PpAacCMOTPEHHEM OOpalleHHi
WHOCTPAaHHBIX TPaKIaH U JUI 0e3 rpaXkJIaHCTBa, 3a UCKIIOUYCHHEM CIy4aeB, YCTaHOBIICHHBIX
MeXIyHapoaAHbIM J10roBopoM Poccuiickoit denepannu uiam GpenepanbHbIM 3aKOHOM.
1.6. 3ampemiaercs mpecieOoBaHUME TpaXKAaHWHA B CBA3M C €ro ooOpalleHHeM B
roCy/lapCTBEHHBI OpraH, OpraH MECTHOTO CaMOYIPABJIEHUS WU K JOJDKHOCTHOMY JIHIY C
KPUTUKON JEeSATETbHOCTH YKa3aHHbIX OPraHOB WJIM JOJDKHOCTHOIO JHMLA JHOO B IEJsIX
BOCCTAHOBJICHHS WJIM 3aIIUThI CBOUX IpaB, CBOOO U 3aKOHHBIX MHTEPECOB JIMOO0 MpaB, CBOOO]
Y 3aKOHHBIX MHTEPECOB IPYTHX JIMII.
1.7. Tlpu paccMOTpeHUN OOpallleHus He TOMYCKAeTCs pa3riialllieHue CBEACHUM, COACPKAITUXCS
B OOpallleHMM, a TaKKe CBEJIEHUI, KacaloUIMXCsi YacTHOM JKHM3HM TpaxJaHWHA, 0e3 ero
cornacus. He siBnsieTcs pasriaiieHneM CBEEHUM, coAepKalluxcsl B 00palleHny, HalpaBieHue
MUCHbMEHHOT0 O0OpallleHHs B FOCYJapCTBEHHBIH OpraH, OpraH MECTHOT'O CaMOYIPaBICHHS WU
JNOJDKHOCTHOMY  JIMIy, B KOMIIETEHIIMIO KOTOPBIX BXOJWUT pEIICHHWE IIOCTaBICHHBIX B
oOpallleHuH BOIIPOCOB.
1.8. AamunucTpanus YupexIeHus CUCTEMaTHYeCKH aHalu3upyeT M o0oOuiaer oOpaieHus
IpaXJaH, COJEp)KallMecss B HHUX KPUTHYECKHE 3aMEuyaHus, C LEIbI0 CBOEBPEMEHHOIO
BBISIBJICHUSI U YCTPaHEHUsI IPUUMH, TOPOXKIAIOIINX HApYIIEHHE MIpaB U OXPAHSIEMbIX 3aKOHOM
MHTEPECOB TPakJIaH.

2. [IpaBo rpa:xaan Ha o0panieHue
2.1. T'paxxgaHe HMMeEIOT MpaBo OOpalIaThCs JUYHO, B YCTAHOBJIEHHOW Qopme, a TaKxke
HaIpaBJIATh UHAUBUAYaJIbHbIE U KOJUIEKTUBHBIE TUCHbMEHHBIE WIIH JIEKTPOHHBIE OOpAallleHus B
aJIMUHUCTPALMIO Y UpeKIeHUS JTMO00 JOKHOCTHBIM JIMLAM.
2.2. I'pakane peanu3yroT MpaBo Ha oOpalieHre CBOOOIHO U JOOPOBOJILHO, HE HApYIIIasl MIPaB
U CBOOOBI IPYTHX JIUIL.
2.3. ®opma obOpaileHrs rpakJjaHaMy BHIOUPAETCS] CAMOCTOATEIBHO.
2.4. PaccmoTpenue oOpallieHui rpax/iaH OCyIIeCTBIseTCs OECIUIaTHO.
2.5. Tlpu paccMOTpeHHH OOpallleHHus B AIMUHHUCTPAIMIO YUPEKIEHUS TPAKIAHUH HUMEET
IpaBo:

MIPEACTABIISITH JAOMOTHUTEIBHBIC IOKYMEHTHI U MaTepuaibl MO0 oOpamarbcs ¢ MpochOoi
00 uX UcTpeOOBAaHNH, B TOM YHCJIE B AJIEKTPOHHOU opMe;

3HAKOMUTbHCS C JJOKYMEHTaMHU U MaTepualaMiy, KacalolMMUCS PAaCCMOTpPEHUs oOpallleHus,
€ClIM 3TO He 3aTparuBaeT IpaBa, CBOOOJBI M 3aKOHHbIE HMHTEPECHl JIPYTMX JIUI[ U €Clid B
YKa3aHHbIX JOKYMEHTaX U MaTepuajaXx He COJepXaTcsl CBEIEHUS, COCTaBJIAIOIINE
rOCYJJapCTBEHHYIO HJIM MHYIO OXpaHsIeMyto (eiepaabHbIM 3aKOHOM TaiHY;

[0JIy4yaTh IHUCbMEHHBIM JHMOO 3JIEKTPOHHBIN OTBET IO CYIIECTBY IIOCTABJIEHHBIX B
oOpallleHnH BOMPOCOB, 33 HCKIIOYEHHEM CJIy4aeB, YKa3aHHBIX B ILI. 5.4, 5.8 Hacrosiero
[TonoxxeHus yBeaoOMIJIEHHE O Mepeajpecanuu oOpallleHusi B rOCy/JapCTBEHHBIH OpraH, opraH
MECTHOTO CaMOYTIPABJICHUS WIM JOJDKHOCTHOMY JIMIy, B KOMIIETEHIIMIO KOTOPBIX BXOJHUT
pellleHre OCTaBIECHHBIX B 00palIeHUH BOIIPOCOB;



oOpamiarecss ¢ *kajnoOoW Ha MPUHATOE MO OOpallleHHIO pelIeHHWe WIM Ha JeicTBue

(Ge3neiicTBuE), @ TaKXKeE € 3aABJICHUEM O MPEKPAILEHUN PAaCCMOTPEHUsI OOpaIeHHUS.
3. TpeGoBanusi kK 00paLIEHNIO

3.1. B mnucbMeHHOM OOpallleHuM TpaKIaHWUH B O0S3aTENBHOM TMOPSAJKE YKa3bIBAaeT
HAaUMEHOBaHME AaJMUHUCTpAalUK, 00 (aMUIMIO, HUMS, OTYECTBO COOTBETCTBYIOLIETO
JOJPKHOCTHOTO JIMIIA UM €T0 JIOJDKHOCTD B aIMUHUCTpALUU YUpeKACHUs, a Takke (paMunnio,
UMs1, OTUECTBO (TOCJIEHEE - MPU HAJIMYMK) OOpaTHUBILErocs, MOYTOBBIA aapec, 0 KOTOPOMY
JIOJKHBI OBITH HAalpaBJIEHBl OTBET, YBEIOMJICHHE O Tiepeasipecallui OOpalleHus, u3araer CyTh
MpeIOKEHUs, 3asBJIEHUS WIM JKajlo0bl, CTaBUT JHMYHYIO NOJANUCh W Jary. B cioyuae
HEOO0XO/MMOCTH B MOJTBEPXkJAECHUE CBOUX JIOBOJOB I'Pa)KJIaHUH NpUiIaraeT K MUCbMEHHOMY
OOpalieHnto JTOKYMEHTHl W MaTepuainbl 00 WX KONMUH. JIOKyMEHTBI, MpPHUIIOKEHHBIE K
o0pallleHUsIM, BO3BPAILAIOTCS TPAXKAAHUHY MO UX MTPOCKOE.
3.2. B oOpamenuu, noctynuBuieM B (opMe D3JIEKTPOHHOTO JIOKYMEHTa, TpaKIaHUH B
00513aTeIbHOM TOpPS/IKE yKa3blBaeT CBOM (aMUIIMIO, WMS, OTUYECTBO (TOCIEAHee - Tpu
HaJIM4YuM), aJpec 3JIEKTPOHHON NOYTHl, €CIM OTBET JOJDKEH OBbITh HampaBiieH B (opme
3JIEKTPOHHOI'O JIOKYMEHTa, W TOYTOBBIA ajpec, €Clu OTBeT JOJDKEH ObITh HalpaBjieH B
MUCbMEHHOU popme.
I'paxnaHuH BOpaBe MNPUIOKHTH K TakoMy OOpAalIeHHI0O HEOOXOAMMBbIE JOKYMEHTHI H
MaTepHaJIbl B DJIEKTPOHHOH (opMe THO0 HAPaBUTh YKa3aHHBIC TOKYMEHTHI U MaTepHAaJIbl WITH
UX KOIIMH B MUCbMEHHOM (hopMme.
3.3. OoOpamieHue, MOCTYNUBIIEE B aJAMHHHUCTpAIMIO YUpPEXKACHUS MO HHPOPMAIMOHHBIM
cucreMaM OOILEro IMOJIb30BaHMs, IMOAJEKUT PACCMOTPEHUIO B TOPSJIKE, YCTaHOBICHHOM
HacrosuuM llomoxxenuem.
3.4. T'paxnaHuH HampaBisgeT CBoe OOpalleHHe HEeMOCPEICTBEHHO Ha UMs JUpPEKTopa
VYuypexneHus WIM €ro 3aMecTUTeleil, B KOMIETEHIHIO KOTOPhIX BXOJUT pelIeHUE
MOCTaBJIEHHBIX B 00OpaIlleHUH BOTIPOCOB.
3.5. IlucemenHoe oOpareHue, MOCTYNHBINEE B YUpexKACHUE, MOICKHUT 00sS3aTeTbHON
perucTpanyy B TeUeHHE TPEX JHEH ¢ MOMEHTa OCTYIUICHUS B Y UpexIeHHe.
3.6. Bce nocrynaromuye B aIMUHUCTPALIUIO Y UpeKICHHs 00palleHns Tpax/iaH MPUHUMAIOTCS,
YUUTBIBAIOTCSI U PETUCTPUPYIOTCA. PerucrpanvoHHbIM HMHIAEKC oOpaleHus TIpakaaH
YKa3bIBAETCS B MNCbMEHHOM OOpAIICHNH, KOTOPBIA CTAaBUTCS B HU)KHEM MTPABOM YTITy TIEPBOTO
JHCTA.
3.7. Ilucema rpaxziaH ¢ MOMETKOHN «JIMYHO» IOCJe MPOYTEHMs aJpecaToM, B cliydyae, €ciid B
HUX CTaBATCS BOINPOCHI, TpeOyroIye o(pUIHaIbHBIX OTBETOB, MEPENAIOTCS Ha PETHCTPALUIO B
YCTaHOBJIEHHOM HOPSJIKE.
3.8. OOpareHue, cojepkaliee BOIMPOCH, PELUIEHHE KOTOPBIX HE BXOAUT B KOMIETEHLUIO
aJIMUHUCTpAIMK Y UPEXICHUS, HANPaBJSIeTCs B TEUCHHE CEeMH IHEW CO JHS PETHCTpalud B
COOTBETCTBYIOLMI OpraH WJIM COOTBETCTBYIOUIEMY IOJDKHOCTHOMY JIMILY, B KOMIETEHIUIO
KOTOpPBIX BXOJMT pELICHHE IOCTAaBJIEHHBIX B OOpallleHUHu BOIPOCOB, C YBEIOMIIEHUEM
rpaxJaHMHa, HAlpaBMBIIETro oOpalleHHe, O Iepeajpecalud oOpalleHHs, 32 HCKIIOUECHHEM
citydvasi, ykazaHHoro B 1. 5,4, 5.8 nacrosimiero [lonoxenus.
3.9. 3ampermiaercss HampaBiATh kKajlo0y Ha PacCMOTPEHHME B IOCYJAapCTBEHHBIH OpraH, OpraH
MECTHOTO CaMOYTPaBJIEHUS WU JOHKHOCTHOMY JIMILY, pellleHre uiu aeiicteue (0e3aelicTBre)
KOTOPBIX 00KaTyeTcs.
3.10. B ciydae, ecay B COOTBETCTBUU C 3aIPETOM, MPEIYCMOTPEHHBIM M. 3.9 HaAcTOAILIETO
[Tono>xeHust, HEBO3MOXHO HalpaBJIeHUE 5kajl00bl Ha pAaCCMOTPEHHE B FOCYIapCTBEHHBIN OpraH,
OpraH MECTHOTO CaMOYMNpAaBICHUS WIH JOJKHOCTHOMY JIMIy, B KOMIETEHIIMIO KOTOPBIX
BXOJIUT pellleHHe MOCTABJIECHHBIX B O0pAIeHUH BOIIPOCOB, 5Ka100a BO3BpAILAETCs TPAXKAAHUHY
C pa3bsCHEHHMEM €ro ImpaBa oO0XaJloBaTh COOTBETCTBYIOIIME pEUIEHHE WIH JIEHCTBUE
(Ge3neiicTBUE) B yCTAHOBJICHHOM MOPSAJIKE B CY/I.



4. PaccmoTpenne o0pameHuii rpakaaH, NOAT0TOBKA OTBETOB

4.1. IlucebmeHHO€ OOpalleHWe, TMOCTYNMUBIIEE AUPEKTOPY  YUPEKIEHHUS, MOJJICKHUT
00513aTEIbBHOMY PaCCMOTPEHHIO.

4.2. VYder, perucrpamusi, XOJ PpPacCMOTpEHHUs OOpamieHus TpaKAaH OCYIIECTBISAETCS
JUPEKTOPOM YUPEXACHUS B )KypHAI/KypHaJ JUYHOTO MTpHeMa.

4.3. lupexTop YUpexaeHus:

1) obecnieunBaeT 0OBEKTUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PACCMOTPEHUE O0paleHHUs, B
cilydae HeoOXOJUMOCTH - C yUaCTUEM TpakJJaHUHA, HAallpaBUBIIETO OOpalleHHE;

2) 3ampalMBaeT, B TOM YHCJIE B AJIEKTPOHHOH (opMme, HEoOXOAMMBIE Ul PACCMOTPEHHUs
oOpamieHus: JOKYMEHTHl W MaTepuallbl B JPYTrUX TOCYAAapCTBEHHBIX OpraHax, oOpraHax
MECTHOTO CaMOYIPaBJIEHUS M y MHBIX JOJDKHOCTHBIX JIMII, 33 MCKIJIIOYEHHEM CYyJ0B, OPTraHOB
JI03HAHUS U OPTaHOB MPEIBAPUTEIHHOTO CIICICTBHS,

3) mpuHHMaeT Mephl, HalpaBJICHHbIE Ha BOCCTAHOBJIEHWE WIM 3allUTy HApYIICHHBIX MpPaB,
CBOOO/T M 3aKOHHBIX HHTEPECOB TPaKJaHUHA,;

4) naet OTBETHI 110 CYIIECTBY MOCTABJIEHHBIX B 00OpallleHNH BOIPOCOB,

5) yBemomisieT rpaXJAaHMHA O HANpaBICHUM €ro OOpalleHHs Ha PACCMOTPEHHE B JpPYyroi
rOCYJJapCTBEHHBII OpraH, OpraH MECTHOI'O CaMOYIPABJICHUS WM HHOMY JOJDKHOCTHOMY JIUITY
B COOTBETCTBHUH C UX KOMIIETCHIIHEH.

4.4. T'ocynapcTBeHHBII OpraH, opraH MECTHOTO CaMOYIpPaBJIEHUS WIN J0JDKHOCTHOE JIUIO IO
HaIpaBJICHHOMY B  YCTaHOBJIIEHHOM TIOpSIIKE  3allpocy  AMPEKTOpa  YUpEeKICHHS,
paccMaTpuBaroLIero odpaieHue, o0si3aHbl B TedeHue 15 mHel mpeaocTaBisTh JOKYMEHTHI U
MaTepHalibl, HEOOXOIMMEBIE JJISi PACCMOTPEHHs OOpaIICHHs, 32 MCKIIOYCHHEM OKYMEHTOB H
MaTepHalioB, B KOTOPBIX COJEPKATCS CBEACHUS, COCTABIISIOIINE IOCY1apCTBEHHYIO WM UHYIO
oxpaHsieMylo (efepalbHBIM 3aKOHOM TaiHy, W JUI KOTOPBIX YCTAHOBIIEH OCOOBIH TOPSIOK
IIPEOCTaBIICHUS.

4.5. OtBer Ha oOpalleHHE HampaBiseTcss B (OpME AJIEKTPOHHOIO JIOKYMEHTa IO aJapecy
9JIEKTPOHHOMN TOYTHI, YKa3aHHOMY B OOpallleHWH, NOCTYIHUBIIEM B IOCYJapCTBEHHBIN OpraH,
OpraH MECTHOTO CaMOYNpAaBJICHUS WU JODKHOCTHOMY JHIy B (OpMe DIIEKTPOHHOTO
JOKyMeHTa, JMO0 1o aapecy (YHUKaIbHOMY WACHTU(PHUKATOPY) JMYHOro KaOuHeTa
rpaxaaHrHa Ha EnquHoM moprane uiau B MHOM MH(POPMAIIMOHHON cHcTeMe rocyJapCTBEHHOTO
OopraHa WJid OpraHa MECTHOTO caMOyIpaBjeHUs, oOecrieunBaromeil HACHTUPHUKAINIO U (WIH)
ayTeHTH(DUKAMIO TpakIaHWHA, TPH HCIOJIB30BaHMM EJWHOTO TOpTana WM WHOU
MH(POPMALIMOHHON CUCTEMBI U B NMUCBMEHHOM (hopMe MO MOYTOBOMY ajipecy, yKa3aHHOMY B
o0palieHny, TOCTYIHUBIIEM B TOCYJapCTBEHHBIN OpraH, OpraH MECTHOTO CaMOYTIPaBJICHUS W
JOJPKHOCTHOMY JIMITY B MTUCbMEHHOM (opme.

OTBeTHI TOTOBATCA Ha ONaHKe YUpEeKISHHs 3a MOAMUCHIO JAUPEKTOPa U PErHCTPUPYIOTCS B
KypHaiue. Kpome Toro, Ha MocTynuBILee B yUpEeKICHUE WU TOJKHOCTHOMY JIMIYy OOpalleHue,
coJiepkaliee NpeIoKEeHHe, 3asiBICHHE WIM >kKajloly, KOTOpbIE 3aTparuBalOT HHTEPECHI
HEOIPEICIEHHOI0 KpyTa JIML, B YaCTHOCTU Ha oOpalleHue, B KOTOpoM obOkaiyercs cyaeOHoe
pelieHre, BBIHECEHHOE B OTHOIICHWHM HEOIPENEICHHOr0 Kpyra JIMI, OTBET MOXET OBIThH
pasMelleH Ha OQUIMATIBLHOM caiiTe yupexKAeHus B HH(OPMAMOHHO-TEIEKOMMYHUKAIIMOHHOM
cetu «IHTEpHETY.

4.6. OTBeTHI JOJKHBI COAEP)KAaTh KOHKPETHYIO M UYETKYI0 MH(OPMALMIO 110 BCEM BOIPOCAM,
MOCTaBJICHHBIM B OOpamieHnu rpaxnad. Ecnm rpaxknaHuHy AaH OTBET B YCTHOHM (opme, TO B
MaTtepuagax, HPUWIOKEHHBIX K OOpalleHuIo, JOJDKHO ObITh 3TO YykazaHo. Eciam naercs
MIPOMEKYTOUHBIA OTBET, TO YKAa3bIBAETCS CPOK OKOHUYATEIHFHOTO PEIICHHUS IMOCTaBIEHHOTO
BOIIpOCA.

4.7. OTBeThl, OATOTOBJICHHBIE Ha OCHOBAaHWH IPABOBBIX JOKYMEHTOB IOJDKHBI COJEpPXKATh
PEKBU3UTHI 3TUX JOKYMEHTOB C YKa3aHUEM JaThl U HAUMEHOBAHMUS.



4.8. OTBeT Ha KOJUIEKTMBHOE OOpallleHHue OTHPAaBISETCS HAa UMS MEpBOro MOAMKCABIIETO €ro
JIMIIA, €CIM B MMChbME HE OTOBOPEHO KOHKPETHOE JIUL0, KOMY HaJUIEXKHT JaTh OTBET.

4.9. OrtBer Ha oOpamieHue, TNOCTYNHUBIIEE B aJAMUHHUCTPAMIO YUPEKICHHUS IO
MH(GOPMALIMOHHBIM CUCTEMaM OOIIEro MoJb30BaHMs, HAMIPABIsAETCS MO a/Ipecy, yKa3aHHOMY B
oOparieHuu.

4.10. OOpareHust rpax/iaH Mocie UX pacCMOTPEHMsI HCIIOTHUTESIMUA BO3BPAILIAIOTCS CO BCEMHU
OTHOCSAIIMMHUCS K HAM MaTepuallaMu JUPEKTOPY YUpEeKICHHs, KOTOPBIH (opMHpyeT nena, B
TOM YHCIIE C OTBETOM 3asBUTEII0 B Cilydae, €ClIM JaBajioCch IMOpy4YyeHHEe HH()OPMHUPOBATH
PYKOBOJICTBO O Pe3yiIbTaTaX PaCCMOTPEHUSI.

4.11. Ilops 1ok BU3MPOBAHHUS IOJTOTOBJIEHHBIX OTBETOB Ha 0OpalleHHsI IPaX/1aH 3a MOAMNUCHI0
IUpeKTOopa YUPEKICHHUS U eT0 3aMECTHTENIEeH YCTaHABIMBACTCS CIIETYIOIITHIA:

Ha BTOPOM 3K3eMIUISIpe OTBETA 3asBUTEINIO B JIEBOM HM)KHEM YIUIy yKa3bIBaeTcsl (paMuius u
MOJITNCHh UCTIONHUTEISI, HOMEp €ro CiyXeOHoro TenedoHa, a TaKKe MPOCTABISIOTCS BU3BI
PYKOBOJIUTENEH, yUaCTBOBABIIMX B ITOATOTOBKE OTBETA C paciin(poBKOil paMuimii;

Ha Ka)XJIOM O0OpalIeHn! Mocje OKOHYATEIBHOTO PEIICHUSI U €r0 UCIOIHEHUS TOJDKHA OBITh
oTMeTKa 00 wucnonHeHMH «B 1emo», gara M JMYHAs TOANMCH JOJDKHOCTHOTO JIUIIA,
MPUHSBIIETO 3TO penieHue. [Ipemioxkenus, 3asBIeHNs U Kajl00bl, KOITMHA OTBETOB HA TPaKAaH
(bopMHpYIOTCS B COOTBETCTBHH C YTBEPKACHHOM HOMEHKJIATYpOi Jiel.

5. lopsinok paccMOTPeHNs OTAEIbLHBIX 00palIeHH i
5.1. OOpareHusi rpaxjaH, MOCTYHHUBIINE AUPEKTOPY YUPEXKICHHUS M3 CPEACTB MacCOBOH
nHPOpPMALINY, PACCMAaTPHUBAIOTCA B TOPSAKH W CPOKH, MPEIyCMOTPEHHBIE HACTOSIINM
[Tonoxenuem.
5.2. B cinydae, ecnu B NHCbMEHHOM OOpallleHUM HE YKa3aHbl (aMuius TIpa)kIaHUHa,
HaIpaBUBIIEr0o OOpallleHHe, WM MOYTOBBIA ajJpec, MO KOTOPOMY JIOJKEH OBITh HalpaBieH
OTBET,
OTBET Ha oOpameHue He pgaercs. [lupexkropoM VYupexaeHUs NPUHUMACTCS pELICeHHE O
CTIMCaHUM JAHHOTO oOpateHus «B gemoy.
53. Ecim B yka3zaHHOM oOOpallleHMH COJEp)KaTcsi CBEICHHS O IOArOTaBIMBAEMOM,
COBEpIIaEMOM HWJIM COBEPIICHHOM IPOTHBOIPABHOM JIESIHWH, a TaKkXKe O JIHIE, ero
MOJITOTABIIMBAIOIIEM,
COBEpIIAIOIIEM WIIM COBEPIIMBILEM, OOpaIleHNe MOICKUT HAIIPABICHUIO B TOCYAapCTBEHHBIN
OpraH B COOTBETCTBUHU C €0 KOMITETEHIIUEH.
5.4. OOpartienue, B KOTOPOM 00OKamyeTcsi CyieOHOe pelieHre, B TeUYCHUE CeMU JHEW co JHS
perucTpany BO3BpalllaeTcs TIpakJaHUHY, HAIPaBUBIIEMY OOpalleHHEe, C pa3bsICHEHUEM
Mopsiika 00XKaJIOBaHUS JAHHOTO CYJ€OHOTO pelIeHusI.
5.5. Ilpn moay4eHUH MUCBMEHHOTO OOpalleHusi, B KOTOPOM COJIEpKaTCsl HELleH3ypHbIE JTNO0
OCKOPOUTENBHBIE BRIPAKECHHS, YTPO3bI )KH3HH, 37J0POBBIO0 U HMYIIECTBY JOJDKHOCTHOTO JINIIA, a
TaKXKe YICHOB €ro CeMbH, TUPEKTOp YUpeXKAEeHUs BIIpaBe OCTaBUTh oOpalleHre 0e3 OTBeTa 1o
CYIIECTBY TIOCTAaBJICHHBIX B HEM BOIPOCOB M COOOIIMTH TPaXKJAaHWHY, HAIPABHUBIIEMY
oOparienue,
0 HEJIOMYCTHMOCTH 3JI0YTIOTpeOIeH s TpaBoM. Perienne o cricanuu TaHHOTO oOparieHus «B
JIe7I0» U HAlpaBJIEHUHU COOOIEHUS IPaXTaHUHY O HEIOIYCTUMOCTH 3JI0yTIOTPEOICHHS TPABOM
MIPUHUMAETCS ¥ TTOAMUCHIBAETCS TUPEKTOPOM Y UPEKACHUS WIN 3aMECTUTEIIEM.
5.6. B ciyuae, eciau TEKCT MUCbMEHHOTO OOpallleHNs HE MOAJAeTCsl MPOUYTEHUI0, HE TI03BOJISET
OTIPENICNIUTh CYTh MPEUIOKEHUS, 3asBICHUSI WIH KaJOObl, OTBET Ha OOpalieHne He JaeTcs U
OHO HE TMOJJEKUT HANpPaBICHHUIO Ha PACCMOTPEHHE B TOCYJIApCTBEHHBIH OpraH, OpraH
MECTHOTO CaMOYIIPABIICHUS WIH JOJDKHOCTHOMY JIMITy B COOTBETCTBUHU C X KOMIIETCHIIUEH, O
yeM B TEYEHHME CEeMM JHEH CO JHS perucTpanuu oOpalleHHs cooOLaeTcss TpakKAaHUHY,
HaIpaBUBIIEMYy OOpaIleHne, €CIU ero (haMuIns W MOYTOBBIN aJpec MOAMAIOTCS MPOYTEHHIO.



Pemenne o cmnucanuM pgaHHoro oOpamieHus «B  gemo» M coOOLIEHHMH TpakJAaHUHY
IIPUHUMAETCS ¥ MIOJIHUCBIBAETCS AUPEKTOPOM Y UPEKIEHUS WM 3aMECTUTEIIEM.
5.7. OOpaiueHust rpaxaaH, MOCTYIUBIINE OT OJHOTO U TOTO K€ JIMIA 10 OJHOMY U TOMY K€
BOIIPOCY, €CIM CO BPEMEHHU I10/1a4M MEePBOro oOpalleHHs] UCTEK YCTAaHOBJIEHHBIH HACTOSAIIMM
[TonoxxeHHeM CpOK pacCMOTPEHMsI WM TpakJaHUH HE COTJIaCeH C MPHUHATBIM IO €ro
OOpaIlIeHUIO PeIIeHUEM, CUUTAI0OTC OBTOPHBIMU. [Ipu paboTe ¢ MOBTOPHBIMH OOpalLIeHUAMU
(bopMupyeTcst AeN0 C YK€ UMEIOIUMUCSA JOKYMEHTaMHU O OOILEHUSM JaHHOTO I'pakJaHUHA.
He cuurtarorcss mMOBTOPHBIMH OOpallleHHs] OJHOTO M TOTO e IpakJaHHHA, HO 1O pa3HbIM
BOIIPOCaM, a TaK’K€ MHOTOKPATHBIE — IO OTHOMY U TOMY K€ BOIIPOCY B CIIy4yae, €ClIi IPUUUHBI,
M0 KOTOPBIM OTBET IO CYILECTBY HOCTaBJIEHHBIX B OOpaIlleHUH BOIIPOCOB HE MOT' OBITh JIaH, B
MOCJEeAyIolEeM ObUIM YCTpaHEHbl, TIpaXkJIaHWH BIpaB€ BHOBb HaIpaBUTh oOpalleHue
TUPEKTOPY YUpeKIEHUS.
5.8. B ciyuae, ecnu B MUCbMEHHOM OOpaIlEeHUH IpaskJaHUHA COAEPKUTCS BOIIPOC, HA KOTOPBII
€My HEOJHOKPAaTHO JaBajMChb IIMCbMEHHBIE OTBETHI II0 CYLIECTBY B CBSI3M C paHee
HaIpaBJIIEMbIMH OOPALIEHUSIMH, U TIPH 3TOM B 00pallleHuH HE MPUBOASATCS HOBBIE I0BOJIbI TN
OOCTOSITENLCTBA, JTUPEKTOp YUpPEXICHHs BIpaBe MPUHATH PEUIeHHe O OEe30CHOBATEIbHOCTU
OUYepeTHOro OOpallleHUs U MPEKPALLEHUU NEPENUCKH C TPakJaHMHOM I10 JaHHOMY Borpocy. O
JAHHOM PELLCHUH yBEJIOMIISIeTCs IpakJaHUH, HallpaBUBILUI oOpalleHue.
5.9. B cimyuae, eciiu OTBET O CYLIECTBY IOCTABJIEHHOTO B OOpAaIIEHHH BOIPOCAa HE MOXKET
ObITh JaH 0e3 pasIialleHus CBEIEHUH, COCTAaBJIAIOUIMX TOCYAAPCTBEHHYIO WIM HWHYIO
OXpaHseMylo (¢eaepalbHbIM 3aKOHOM TaliHy, TpakJaHWHYy, HampaBuBlIeMy oOpalleHue,
cooOmIaeTcss 0 HEBO3MOXKHOCTU JaTh OTBET MO CYIIECTBY IOCTAaBJIEHHOTO B HEM BOIpoca B
CBSI3M C HEAOIYCTUMOCTBIO pa3rialleHus yKa3aHHbIX CBEACHMUII.

6. Cpoxu paccMoTpeHusi 00paLCeHUH M YBeIOMJICHHE TPaKAaH
6.1. TlucemenHoe oOpaiieHue, TOCTYMUBIIEE B YUPEKJIEHHE B COOTBETCTBHU C HUX
KOMIIETEHIIMEH, paccMarpuBaeTcss B TedyeHue 30 OQHEW €O AHsS perucrpanuv NMHCbMEHHOTO
oOpamieHusi. Cpok paccCMOTpEHHUsI HAuMHAETCSl C JaThl pETrUcTpaluu oOpalleHus B
VYypexneHnn M 3aKaH4YMBacTCd JaTOW HampaBiI€HUS OTBETA, IMOANHUCAHHOTO AUPEKTOPOM
VYupexeHus.
6.2. B HCKIIOUMTENBHBIX CHy4asX, AUPEKTOpP YUpeXJIEHHs BIpaBe MPOJUIMTh CPOK
paccmoTpenusi oOpaiieHusi He Oosiee yem Ha 30 1HeH, yBEJIOMHUB O IMPOJJIEHUHM CpPOKa €ro
paccMOTpeHMs IpakJaHUHA, HalIPpaBUBILETr0 OOpalleHue.

7. JIN4HbINA IPUEM IPAKIAH

7.1. T'paduk u TOPSANOK JHMYHOTO NpUeMa TpakAaH B YUPEXKJIECHUHM YCTaHABIMBAETCS
TUPEKTOPOM. JINYHBIN IpUeM Ipax1aH IPOBOAUTCS JUPEKTOPOM MIIH 3aMECTUTEISIMH.
Nudopmanus o mecte mpuema, a Takke 00 YCTAHOBJIEHHBIX Ui MpHeMa IHAX M dYacax
JOBOJUTCS CEKpeTapeM YUpexaeHUs O CBEJCHUS TPakIaH.
7.2. llpy nUYHOM @pUEME TPaKIAHWUH MPENBABIAET IOKYMEHT, YIOCTOBEPSIOLUIMI €ro
JIUYHOCTb.
7.3. B ciydae, ecny M3JI0KEHHBIE B YCTHOM OOpaiieHuH (akThl U OOCTOSTENBCTBA SIBJISIOTCS
OUYEBUIHBIMU U HE TPeOyIOT JOIMOJIHUTEIBHONM IMPOBEPKH, OTBET HAa OOpAIleHHE C COIJIacHs
rpaXJaHMHAa MOXXET OBITh JaH YCTHO B XOJi€ JIMYHOTO NpHEeMa, O YeM JIeNaeTcsl 3aluch B
KypHaJIe IMYHOTO NpueMa rpax/J1aHrnHa. B ocTanbHBIX CilydasiX aeTcsl IMCbMEHHBIM OTBET 110
CYIIECTBY ITOCTABJIEHHBIX B 0OpaIleHUH BOIIPOCOB.
7.4. YcTHble 00palieHysi MOTyT IOCTYyNaTh NpU MPOBEACHUM MpUEMa, BO BpeMs Tele(OHHBIX
MIEPErOBOPOB M pacCMaTpUBAIOTCS B CllydyasiX, KOIJa M3JI0KEHHbIe B HUX (DakTbl H
OOCTOSITENILCTBA OYEBUAHBI M HE TpPeOYIOT JIOTIOJIHUTEIbHOW TPOBEPKH, JUYHOCTH
oOpallaomuxcs W3BECTHbl M ycTaHOBIeHbl. Ha ycTHble oOpamieHus mno TenedoHy, Kak
MIpaBUJIO, TAETCsI OTBET B YCTHOM (popme.



7.5. IlucbMenHoe oOpaleHne, NPUHITOE B XOJ€ JUYHOTO MpHUeMa, MOIJICKUT PErucTpaliuy u
PacCMOTPEHMIO B MOPSIIKE, YCTAHOBIEHHOM HacToAmuM denepanbHbIM 3aKOHOM.
7.6. B ciydae, ecnu B 0OpallleHUH COAEpKATCS BOMPOCHI, PEUICHHE KOTOPBIX HE BXOIUT B
KOMIIETEHIIUIO JTUPEKTOpa YUpPEkKACHUs], TPaXIaHUHY JAETCs pa3bsCHEHUE, KyAa U B KaKOM
MOPSAZIKE EMY CIIEYyEeT OOpaTUTHCS.
7.7. B Xone NHWYHOrO mpueMa TpaXKAaHUHY MOXKET OBbITh OTKa3aHO B JaJbHeiIIeM
paccMOTpeHHH OOpallleHus, eclii eMy paHee ObUl JaH OTBET IO CYILECTBY IOCTAaBJICHHBIX B
o0pallleHuH BOIIPOCOB.

8. KoHnTpoJb 3a co0/110/1eHueM NMOPS/IKa pacCMOTPeHUus1 00paleHuii
8.1. JIoJKHOCTHOE JMII0 B MpeAenax CBOEH KOMIETEHIMM OCYIIECTBISET KOHTPOJIb 3a
COOJII0OIGHUEM TIOPSIJIKA pACCMOTPEHMS OOpAIleHUH, aHATTU3UPYIOT COAEpKAHUE MOCTYNAIOIINX
oOpamieHuif, 1 HHGOPMUpPYET AUpPEKTOopa YUPEKICHHS O HApyUICHUSX MCIOIHUTEIbCKON
JUCIUIIAHBL
8.2. JlupekTop yupeKIEHUs MPUHMMAET MEpbl [0 CBOEBPEMEHHOMY BBISIBICHHIO U
YCTpaHEHUIO IPUUMH HapyLIEHUs IIpaB, CBOOO 1 3aKOHHBIX HHTEPECOB I'PaXk/IaH.
8.3. Jluma, BUHOBHBIE B HapyUIeHMM TNOpsKA PACCMOTPEHUs OOpaIlleHud Trpa)aaH,
U3JI0O)KEHHOTo B HacrosimieM Ilono)keHnu, HeCcyT OTBETCTBEHHOCTb, IPEIYyCMOTPEHHYIO
3akoHoJaTenbcTBOM Poccuniickon denepanuu.

9. XpaHeHne MaTepHAJIOB 10 O0PAIIEeHUSIM TPAXKIAAH

9.1. IlucemMeHHble OOpallleHUs Tpak[aH, KOMUH OTBETOB, JOKYMEHTHI MO JMYHOMY MpUEMY
rpaxaaH (opMHUPYIOTCS B JieJaX B COOTBETCTBUH C YTBEPKICHHOW HOMEHKIJIATYpOil JIe.
9.2. Cekperapp YupexJeHHs OCYLIECTBISET XpaHEHUE MPEUIOKEHUH, 3asBIEHUN U Kalod
rpax/iaH.
9.3. XpaHeHue Jien y UCIIOIHUTENEH 3anpeniacTcs.
9.4. Iluckma W Marepualibl MO YCTHOMY OOpAaIllEHUIO XpaHSTCS MATh JIET, IOCIE Yero
COCTaBJIIETCSl aKT 00 MX YHHUYTOXKEHMH, MOJAMUCAHHBIM YJ€HaMU KOMHCCHU M YTBEP)KAAETCs
nupekTopoM LIkobL.
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